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Council overview
Between the city and the sea, Waverley is a vibrant, welcoming, and inspiring place to live, work 
and play with its diverse population, creative culture, enriching lifestyle, stunning natural features, 
and distinctive neighbourhoods. 

Waverley Council provides and supports a variety of services, programs and initiatives to sustain 
and improve the quality of life for the Waverley community. This includes the delivery of 22 main 
services and up to 150 sub-services covering a wide range of activities.

Council values

Care Respect Integrity Innovation Collaboration
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Position Description

Primary purpose of the position

Challenges
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Position Description

Accountabilities
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Position Description

Corporate Obligations 

External relationships

Internal relationships

The position must have a sound knowledge and comply with the following Council 
policies and procedures:

• Work Health & Safety Policy

• Code of Conduct

• Risk Management

• Fraud and Corruption Control Policy

• Equal Employment Opportunity

• Environmental Protection Principles

• Adhere to and comply with other
government legislation as required
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Position Description

Delegation

Budget 

Direct reports and indirect reports

Reports to

No

Yes – Refer to the position’s instrument of sub-delegation
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Position Description

Essential requirements

Desirable requirements
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	Position Title: Financial Systems Improvement Analyst
	Position Title 1: 
	Directorate: [Corporate Services]
	Salary: [P]
	Position Number: 
	Location: [Bondi Junction]
	Status: [Fixed-term contract]
	Position Level: []
	Date approved: 
	Original version 2: 
	Page 1: 

	This review 2: 
	Page 1: 

	Next review 2: 
	Page 1: 

	Purpose: The purpose of this position is to ensure the seamless utilization of Council’s financial systems (TechOne and Magiq) to provide timely and information and review and design business processes to support decision making.
This role will participate in the ICT Modernization systems implementation and in driving an innovative approach to automate processes and functions to ensure that the Council is making informed decisions with reliable data. 

	Challenges 2: • Implementing the ICT systems sustainably and realizing the software systems’ full potential for operational effectiveness and efficiencies. 
• Developing and implementing processes that are both efficient and effective.
• Addressing and resolving issues related to service delivery or inefficiencies.
• Managing conflicts and differing priorities among various stakeholders to achieve cohesive goals.
• Communicating effectively with stakeholders to understand and address their needs and expectations in a timely and efficient manner.

	Accountabilities 2: • Assist in the design, development and implementation of new or upgraded finance systems to ensure seamless integration with other finance and business systems and business processes.
• Partner with finance business partners and executive manager finance to lead,  develop and enhance organizational finance systems reporting capability across the Council. 
• Provide advice on using finance systems, maintaining good knowledge of development and proactively explore options to deliver productivity for the Finance Department and the Council. 
• Ability to understand the relationship between different systems and identify ways to automate and streamline processes using a technology-based approach. 
• Identify and implement improvements in end-to-end business processes, systems and tools to improve the integrity and robustness of business outcomes.
• Develop, implement and manage the methodology for benchmarking and standardizing financial proposals to achieve optimal outcomes for the Council. 
• Identify and implement governance and leadership practices that support strategic and operational planning, manages risk and ensure organizational compliance with statutory obligations. 
• Work collaboratively with all directorates to deliver on organizational outcomes. 

	External relationships 2: Technology system vendors
ICT project management consultants 
Auditors (internal and external)

	Internal relationships 2: Finance Team and particularly Finance partners and coordinators
Executive Managers
Directors and General Manager


	Essential requirements 3: • Tertiary qualifications in accounting or a business-related discipline or IT with Finance focus and/or relevant experience.
• Extensive experience of eight or more years in financial and/or management accounting role, or in a system accounting role.
• Experience in business process improvement through the application of technology.
• Experience with TechnologyOne CiA implementation. 
• Demonstrated strong analytical and problem-solving skills.
• Well-developed verbal and written communication skills.
• Ability to meeting strict deadlines in a busy environment. 
• Highly developed analytical and numeracy skills.
• Well-developed interpersonal skills with ability to influence, impact and to build support for ideas and actions. 
• In depth working knowledge of computerized TechonlogyOne system and integration between various systems 

	Desired requirements: • Experience with Pathway, Chris21, and MagiQ software packages.
	Budget 2: NIL
	Direct & indirect reports 3: NIL
	Reports to 2: Executive Manager Finance
	Delegation: Off


